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Service beyond the call

PRESS ANNOUNCEMENT

AirRadio wins support contract for BAA Radio Infrastructure at
London Gatwick Airport

2 March 2009: AirRadio Ltd confirms it has been selected by BAA to provide
maintenance and support services for their in-built (passive) radio infrastructure at
London Gatwick Airport.

As part of a streamlining project at Gatwick, BAA purchased radio equipment
owned by AirRadio, to ensure they now own all in-built infrastructure at the airport.
Subsequently they awarded AirRadio a 5-year contract to provide support and
maintenance services for the passive infrastructure in the South Terminal which
includes directional amplifiers, leaky feeders and in-building antennas.

As part of the contract AirRadio will provide an annual inspection of the
infrastructure in both North and South Terminals and conduct repairs identified as
a result of the annual survey. AirRadio will also provide a help desk facility for BAA
to address day to day faults reported on the system.

John Fincham, Operations Director for AirRadio, said: "The support and
maintenance contract ensures this specialist equipment is maintained
professionally by AirRadio, whilst BAA takes ownership of the assets at the airport.
AirRadio’s support team, located at Gatwick, will be on hand to respond to any
equipment issues as per the contract’s specified SLA (Service Level Agreement) to
ensure business continuity for all”.

lan Denchfield, BAA Head of Commercial Telecoms confirmed "BAA is pleased to
be extending our relationship with AirRadio. This agreement ensures that our
business partners continue to receive the professional services of AirRadio, whilst
BAA achieves its objective of providing a common in-building radio infrastructure
for the benefit of the entire airport community."

AirRadio continues to operate its own trunk radio service for other companies
operating at the airport, including many airlines and ground handlers. The trunk
network provides one-to-one, one-to-many and broadcast call capability whilst the
system offers high levels of resilience ensuring uninterrupted network service and
importantly in the current economic climate, trunk networks have a flat monthly fee,
giving stability to mobile communications costs.
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Notes to Editors:

About AirRadio:

AirRadio Ltd provides mobile voice and data communications for mission-critical
environments to more than 85 corporate customers at 22 UK airports, including:
airlines, airports and ground operation companies. Its solutions allow clients to
increase the efficiency of their day-to-day operations, thereby reducing costs,
increasing revenues and improving resource utilisation.

AirRadio has many years experience working in the aviation industry delivering
complex projects and providing 24-hour, 365-day support for mission-critical
communications systems. AirRadio networks have the ability to support a

customer’s business continuity plans for peak periods and incident management.

Over the past 3 years AirRadio has expanded its service provision to the Utilities,
Commercial and Public Sector industries.

AirRadio is a member of The Telecom Services Group of Spice plc.
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