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Service beyond the call

PRESS ANNOUNCEMENT
AirRadio and BAA Renew Letter of Agreement for Mobile

Communications Services at BAA’s UK Airports

19 January 2009: AirRadio Ltd confirms it has renewed its Letter of Agreement
with BAA Airports Ltd extending it to November 2013.

This Agreement for the supply of radio communications at BAA’s seven UK airports
helps to further expand the community of users on its trunk radio systems already
established at each of BAA’s airports. It will also provide BAA tenants with the
opportunity to maximise the use of data applications for operational purposes at
London Heathrow by subscribing to AirRadio’s new private digital business radio
network — AR-en.

AirRadio’s trunk radio systems offer significant benefits over PMR radio, enabling
users to make calls between different companies operating across an airport.
Radios can be programmed to provide one-to-one, one-to-many and broadcast call
capability whilst the system automatically manages congestion issues. High levels
of resilience ensure uninterrupted network service. Importantly in the current
economic climate, Trunk networks have a flat monthly fee, giving stability to mobile
communications costs.

AR-en — the Enhanced Network from AirRadio — is the new digital system deployed
to give customers at the world’s busiest international airport, Heathrow, resilient
and reliable voice and data applications for operational purposes using a private
business radio network. Being a private network AR-en provides customers
exclusivity of service by not having to compete for access with non-business users.

Steven Inglis, Sales Director for AirRadio, said: "The renewal of this Letter of
Agreement with BAA recognises and confirms our position as a leader in mobile
communications for the aviation industry. It allows us to offer airport tenants a
consistent communications solution across the Authority’s UK airports, enabling
them to ensure their people and resources work efficiently and cost effectively
whilst providing good customer service and maintaining health and safety."
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Notes to Editors:

About AirRadio:

AirRadio Ltd provides mobile voice and data communications for mission-critical
environments to more than 85 corporate customers at 22 UK airports, including:
airlines, airports and ground operation companies. Its solutions allow clients to
increase the efficiency of their day-to-day operations, thereby reducing costs,
increasing revenues and improving resource utilization.

AirRadio’s strategy for innovation saw the launch the first Digital Trunk Network
dedicated to the Air Transport Industry — known as AR-en - at Birmingham
International Airport in September 2006. The Heathrow AR-en network is
supported by AirRadio’s locally based engineering team, who are fully security
cleared for airside working to provide rapid responses to fault reports.

Over the last 3 years AirRadio has expanded its service provision to the Utilities,
Commercial and Public Sector industries.

AirRadio is a member of The Telecom Services Group of Spice plc.
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